
 

PRODUCT ADVISORY NOTICE 
 
To:  All Customers 
 
From:  Don Fishel, VP Sales & Marketing 
 
Date:  July 12, 2013 
 
Subject: Manufacturing Location Change 
 
This Product Advisory Notice is to alert you that R•O•M Corporation is relocating the 
manufacture and service of certain lighting products from Belton, MO to its Nesconset, NY 
operation. Please forward this notification to the appropriate person(s) in your organization. 
 
Description of Change 
R•O•M is relocating the manufacture and supply of the R•O•M (formerly Havis) branded scene 
lights, replacement parts and accessories (e.g., mounts, poles, etc.) from its Belton, MO facility 
to its Nesconset, NY facility.  Some duplicate capacity will remain in Belton, MO through 
October 2013 as a secondary backup in capacity and capability.  R•O•M Belton customer 
service will work closely with customers and FRC sales and customer service through the 
relocation to help ensure a smooth transition. 
 
Reason for Change 
R•O•M’s addition of Fire Research Corporation provided an expanded lighting product offering 
and extended capabilities including an electrical engineering department, in-house test lab and 
an operation that manufactures electrical assemblies from the PCB level up which provide 
excellent product development and customer support.  Customers will benefit from a single 
point of contact and order for a complete line of scene lighting products and minimized freight 
costs by consolidating light orders into fewer shipments. 
 
Effective Date 
Beginning Monday, August 12, 2013 purchase orders, customer service enquiries and technical 
service should be directed to FRC at the following: 
 

Email:   ORDERS@FIRERESEARCH.COM  
Fax:  1-631-360-9727 
Phone:  1-800-645-0074 and ask for sales 
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